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GRIEVANCE REDRESSAL POLICY

OBJECTIVES:

* To create an organizational framework for resolving genuine student grievances,
* To provide students with an immediate, hassle-free resource for resolving their

grievances.

* To educate students on thejr duties and responsibilities in order to receive benefits under
the policies.

* To create structured interactions with students in order to elicit information aboyt their
expectations.

¢ To make the institution more student-friendly.

PROCEDURE TO HANDLE GRIEVANCES:

* Anaggrieved student shall make an application first to the committee Chairperson.
* After verifying the facts and discussed with the head of the concerned department,

* While dealing with the complaint, the Committee shal] observe law of natural justice and
hear the complainant and concerned people.

* Ifthe student is not satisfied with the redressal offered by the comm

. . ittee, the committee
shall make appropriate recommendations to the registrar of the

affiliated university



within a reasonable time, preferably within 15 days. On approval by the registrar, the
final decision shall be communicated to the student through the Head of the Institute.

ROLES AND RESPONSIBILITIES:

To guide ways and means to the students to redress their problems.
The Grievance committee shall hear and settle grievances ,as far as may be practical.
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STUDENT’S GRIEVANCE REDRESSAL COMMITTEE:

Our institution has established a Grievance Redressal Committee to settle genuine grievances of
students regarding academic and non-academic matters such as assessment, victimization,
attendance, charging of fees, conducting of examinations, harassment by fellow students or
teachers, and so on, as and when they arise.

GRIEVANCE RESOLVING METHODOLOGY:

Student Grievances

Internal Complaint Cell

l

Grievance Redressal Committee

Method
of
solving

Direct Method Indirect Method

Drop a letter in suggestion Online/Message

box/Formal complaint letter

Grievance Redressal Committee will

take necessary actions and resolve the 4_\J

complaints

The Grievance Redressal Cell is also deals with issues relating to sexual harassment of students in
the campus. If any student has given complaint on discrimination or sexual harassment by the third
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(ESTD.2009)

Bapatla Women’s Cngineering College
BAPATLA- 522101. Bapatla (Dist.),4 .P.
(sponsored by The Bapatla Education Society)
Approved by AICTE-New Delhi, Affiliated to Acharya Nagarjuna University
An ISO 9001:2015 Certified Institution

Date:02.02.2023

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of Grievance Redressal Cell are here by requested to attend a meeting on
09.02.2023to discuss about Grievance(s).

Timing: 03.00PM
Venue: Conference Hall-New Block

Agenda:

¢ Students requested for membership enrolments to enhance their knowledge.

Faculty requested for high configuration systems to handle Advanced Technologies labs for
students as per revised curriculum.

® Students and T&P Cell requested to increase internet speed to attend campus placement
drives.

® Any other points with the permission of chairperson.

-No. | Name of the Member Position Signature

S.N.
1 Dr.G. SrinivasaRao, Principal, BWEC | Chairman
2 | Mrs.O.Sreedevi,HoD,S&HDept. Member/ Coordinator Cedy-
3 . . .. Member/Associate i
Mrs.I.Haritha, Vice Principal Cosrdinator
4 Mirs.G.venkateswari,HoD,CSE Dept. Member
5 Mrs.B.MahaLakshmi,HoD,ECE Dept. | Member
6 Mrs.B.Haritha,Asst.Prof,CSE Dept. Member
7 | Mrs.G.DivyaAsst.Prof,ECE Dept. Member
8 Mrs.G.Bhagyasree,Asst.Prof,S&Pﬂ)ept. MembeY
Copy to:
AllHOD’s Circulation among their staff and students in respective departm
T&P Cell. \ : BAPATLA WOMEN'S ENGINEERING COLLEGE.
IQAC. BAPATLA
Library.

All Notice Boards,
Hostel Notice Board.
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Bapatla Women’s Engineering Lollege
BAPATLA- 522101. Bapatla (Dist, ) A .P.
(sponsored by The Bapatla Education Society)
Approved by AICTE-New Delhi, Affiliated to Acharya Nagarjuna University
An ISO 9001:2015 Certified Institution

Date: 12.09.2022

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of Grievances Redressal Cell are hereby requested to attend a meeting
on 20.09.2022 to discuss about formation of new Grievance Redressal committee.

Timing:01.00 PM
Venue: Conference Hall-New Block

Agenda:

* Discussion regarding formation of new committee members for Grievance Redressal Cell.
* Any other points with the permission of chairman.

PRIGI‘P(\’

Copytes PRINCIPAL )
. BAPATLA WOMEN'S ENGINEERING COLLEGt

All HoD’s Circulation among their staff and students in respective departments, BAPRTIA

T&P Cell.

IQAC.

Library.

All Notice Boards,
Hostel Notice Board,
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ORDERS

Sub: BWEC - Acaﬂemic — Constitution of Committee for Institutional Student

Grievance Redressal Co

*okok

mmittee (CSGRC) - Reg.

Ref: Approval of Chairperson dated on 20-09-2022.

The following members for Institutional Student Grievance Redressal Committee are as follows:

Copy to:

All Committee Members,
Concerned file,

S.No. | Name of the Member Designation Department Role

1 [Pr.G. SrinivasaRao Principal &Professor ECE  [Chairman

2 |Mrs.O.Sreedevi Asst.Professor&HoD S&H  [Member/ Coordinator

3 |Mrs.I.Haritha Vice Principal EEE Membér/ Associate Coordinator

4 Mrs.G.venkateswari Asst.Professor&HoD CSE Member

5 Mrs.B.Mahalakshmj  [ASSt.Professor&HoD ECE Member

6 |Mrs.B.Haritha Asst.Professor CSE  [Member

7 Mrs.G.Divya Asst.Professor ECE Member

8 |Ms.G.Bhagya sree Asst.Professor S&H  |[Member

PRINiTEAI:”‘/

© PrCTPAL

JGEN'S ENGINEERING COLLEGE
APATLA WOMEN'S ENGINEERING
e BAPATLA



(ESTD.2009)

Bapatla Women’s Engineerin g College
BAPATLA-522101. Bapatla (Dist.),A .P.
(Sponsored by The Bapatla Education Society)
Approved by AICTE-New Delkhi, Affiliated to Acharya Nagarjuna University
An IS0 9001:2015 Certified Institution

ANNUAL REPORT FOR STUDENT GRIEVANCES

The Student’s Grievance Redressal Committee (GRC) meeting for the academic year 2022-23
was held on 20.09.2022 at 01.00 PM & 09.02.2023 at 3.00 PM . The agenda of meeting was
discussed about the grievances/suggestions received by students and discussed about the ways to
resolve the Grievances and also discussed about the Grievances resolutions.

The following are the Grievances resolved by GRC listed below.

Nature Of Complaint Complaint Method of Status
S.No . o
Received Date receiving
1 |ETE Memberships 09.02.2023 Direct Method Resolved
2 | High configuration 09.02.2023 Direct Method Resolved
systems
3" | ntemet speed 09.02.2023 Direct Method Resolved
Academic Year Total grievances Total Grievances Average No. of
received redressed days taken to
redress
2022-2023 03 03 10-20 days
A
' ~ PRINCIPAL
BAPATLA WOMEN'S ENGINEERING COLLEGE
Copy to: BAPATLA

All Committee Members.

Concerned file,




(ESTD.2009)

Bapatla Wonen’s Cngrneering College
BAPATLA-52210]. Guntur(Dist .),4 .P.
(sponsored by The Bapatla Education Society)
Approved by AICTE-New Delhi, Affiliated to A charya Nagarjuna University
An IS0 9001:2015 C, ertified Institution

DATE:17.03.2022

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of Grievances Redressal Cell are hereby requested to attend a meeting
on 21.03.2022 to discuss about Grievance(S).

Timing:4.00pm
Venue:Conference Hall- New Block

Agenda:

¢ Discussion regarding Grievance(S).
* Any other points with the permission of chairperson

S.No | Name of the Member Position Signature
] Dr.G.Vijaya, Principal, BWEC Chairperson
2 | Mrs.I.Haritha,Vice Principal Member/ Coordinator O s
3 Mrs.O.Sridevi, Asst.Prof,S&H,Dept. Ig::rl:ﬁ]r;gsrsomate D¢ b,
4 Mrs.N.Kavitha,HoD,CSE,Dept. | Member s
5 MrsgMahalakshmi,HoD,ECE,Dept. Member. [
6 Mrs.B.Haritha,Asst.Prof,CSE,Dept. Member (XX
7 Mrs.P.Naga lakshmi Asst.Prof, EEE, Dept. Member

Copy to: PRINCIPAL

All HoD'S Circulation among their staff and students in respective de&ﬁhe'nfs. FRMCIPAL

e €GE
s - (b AAPKTLA VIOMEN'S ENGINEERING COLL!
Tar cycuq(é/ o BAPATLA

<dorary:

All Notice Boards:

Hostel Notice Board:
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Bapatla Women’s Engineering Lollege
BAPATLA-522101.Guntur(Dist . )A.P.
(sponsored by The Bapatla Education Society)
Approved by AICTE-New Delhi, Affiliated to Acharya Nagarjuna University
An 1SO 9001:2015 Certified Institution

Date: 04.09.2021

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of Grievances Redressal Cell are here by requested to attend a
meeting on 11.09.2021 to discuss about Grievance(s).

Timing: 3.30PM
Venue: Conference Hall- New Block

Agenda:

® To recall previous meeting’s minutes.
* Todiscuss about Department library.
® Any other points with the permission of chairperson.

.No | Name of the Member Position Signature |
1 Dr.K.Gowri, Principal, BWEC Chairperson
2 Mrs.O.Sridevi, Asst.Prof,S&H,Dept. Member/ Coordinator n. g,aAL/
3 Mrs.1.Haritha,HoD,EEE, Dept. Member C\{%’_
4 | Mrs.N.Kavitha,HoD,CSE,Dept. Member e
5 Mrs.B.Haritha,Asst.Prof,CSE,Dept. Member
6 Smt.P.Naga lakshmi Asst.Prof EEE. Dept. | Member
7 SmtgMahalakshmi ,Asst.Prof ECE,Dept. Member K,,—

Copy to: | . »Pl%é %ﬁﬁ)

All HoD’S %’rculation among their staff and students in respective departments.

T&P Cell: PRINCIPAL
Library: BAPATLA WOMEN'S ENGINEERING COLLEGE
All Notice BYards: BAPATLA

Hostel Notice Board:
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- (ESTD.2009)

apatla Women'’s Engineering Lollege
BAPATLA-522101.Guntur(Dist .),A .P.
(sponsored by The Bapatla Education Society)
Approved by AICTE-New Delhi, A iffiliated to Acharya Nagarjuna University
An ISO 9001:2015 Certified Institution

ANNUAL REPORT FOR STUDENT GRIEVANCES

The STUDENT’S Grievance RedressalCommittee(GRC) meeting for the academic year 2021-22
was held on11.09.2021 at 3.30 PM, 21.03.2022 at 4.00 PM . The agenda of meeting was to
discuss about the grievances/suggestions received by students and to discuss about the ways to
resolve the Grievances and also to discuss about the Grievances resolutions.

The following are the Grievances resolved by GRC listed below.

; Complaint Status
S.No Nature Of Complaint Received Met.h?d of
Dt receiving
1, % | Depardment Library 11.09.2021 |  Direct Method Resolved
Academic Year Total grievances Total Grievances Average No. of
received redressed days taken to
redress

2020-2021 0] 01 10-15 days
-

Copy to: "~ PRINCIPAL

PRINCIPAL

All Committee members,

Concerned file,

BAPATLA WOMEN'S ENGINEERING COLLEGE

BAPATLA




(ESTD.2009)

Bapatla Women’s Engrneering College
BAPATLA-522101. Guntur (Dist.),A .P.
(sponsored by The Bapatla Education Society)

] ' TR/ Approved by AICTE-New Delhi,Affiliated to Acharya Nagarjuna University
An IS0 9001:2015 Certified Institution

Date: 01.03.2021

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of Grievances Redressal Cell are hereby requested to attend a meeting on
10.03.2021 to discuss about Grievance(s).

Timing:2.00PM
Venue:Conference hall-New Block

Agenda:

¢ To recall previous meeting’s minutes.
® Todiscuss about Student’s attendance issue in classes.
* Any other points with the permission of chairman.

S.No | Name of the Member Position Signature
1 Dr.Depak Ranjan Jana, Principal, BWEC Chairman B
2 Mrs.O.Sreedevi, Asst.Prof,S&H,Dept. Member/ Coordinator A é‘dA)’/
3 . Member/ Associate ~
Dr.K.Gowrl,HoD,ECE,Dept. Coordinator
4 | Mrs.].Haritha,HoD,EEE,Dept. Member SR
5 Mrs.N.Kavitha,HoD,CSE,Dept. Member
6 Mrs.B.Haritha,Asst.Prof,CSEDep Member
7 | Mrs.P.Naga lakshmi Asst.Prof, EEE, Dept. Member !
8 Mrs.B.Mahalakshmi ,Asst.Prof ,ECE,Dept. Member
Copy to : PRINCIPAL
5 NG . . i . PRINCIPAL
All HOD’s Circulation among their staff and students in EESPRALVG dRRAMMS NEERING COLLEGE
T&P Cell, g( BAPATLA
Library,

All Notice Boards.
Hostel Notice Board.,
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Bapatla FWomen's Engineering College
BAPATLA-522101. Guntur (Dist .),A .P.
(sponsored by The Bapatla Education Society)
Approved by AICTE-New Delhi,Affiliated to Acharya Nagarjuna University
An ISO 9001:2015 Certified Institution

Date: 01.12.2020

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

All the members of Grievances Redressal Cell are here by requested to attend a
meeting on 09.12.2020 to discuss about new committee members for Grievance Redressal Cell.

Timing:4.00PM
Venue:Conference hall-New Block
Agenda:

* To discuss about new committee members for Grievance Redressal Cell.
* Any other points with the permission of chairman.

—

Copy to: PRINi;IPAL

All HOD’s Circulation among their staff and students in respective departments. PRINCIPAL
T&P Cell BAPATLA WOMEN'S ENGINEERING COLLEGE

4 BAPATLA
Library.

All Notice Boards.
Hostel Notice Board.
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ORDERS

Sub: BWEC — Academic — Constitution of Committee for Institutional Student

Grievance Redressal Committee (CSGRC) - Reg.

* %k

e )
. M 15.0.Sreedevi
m g
4 Asst.Professor&
HoD
M

Member/ Associate
Coordinator

Asst.Professor&
HoD

o Smt. B.Mahalakshmi

Asst.Professor

Copy to:

PRINCIPAL

BAPATLA WOMEN's ENGINEERING COLLEGE
BAPATLA

All Committee Members.
Concerned file,



(ESTD.2009)

Bapatla Wonen’s Cugrneering College
BAPATLA-522101. Guntur (Dist .),A .P.
(sponsored by The Bapatla Education Society)
Approved by AICTE-New Delhi,Affiliated to Acharya Nagarjuna University
An ISO 9001:2015 Certified Institution

ANNUAL REPORT FOR STUDENT GRIEVANCES

The Student Grievance Redressal Committee(GRC) meeting for the academic year 2020-21 was
held 0n09.12.2020 at 4.00 PM, and 10.03.2021 at 2.00 PM . The agenda of meeting was to
discuss about the grievances/suggestions received by students and to discuss about the ways to
resolve the Grievances and also to discuss about the Grievances resolutions.

The following are the Grievances resolved by GRC listed below.

; Complaint Status
S.No Nature Of Complaint Received Met.h(.)d of
D receiving
ate .
1 Attendence issue 10/3/2021 | Direct Method Resolved
Academic Year Total grievances Total Grievances Average No. of days
received redressed taken to redress
2020-2021 01 01 10-15 days
(_MJ\
Copy to: ' PRIN SIPAL
PRINCIPAL
All committee members. BAPATLAWOMEN'S ENGINEERING COLLEGE
BAPATLA

Concerned file.



(ESTID. 709}

ﬂgapatla Bomen’s Engineering Collexe

BAPATLA -522 101. Guntur (Dlsl) AP
(Sponsored by The Bapatla Education Society)
Approved by AICTE-New Delhi, Affiliated to Acharya Nagarjuna Univerzily
Date: 18.02.2020

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of Grievances Redressal Cell are hereby with requested to attend a
meeting on 25.02.2020 to discuss about Grievance(S).

Timing:02.00PM.
Venue: Conference hall-New Block.

Agenda:

To recall previous meeting’s minutes.
To Discuss about different multi-disciplinary books in library for students
Any other points with the permission of chairman.

S.No | Name of the Member Position Signature ﬁ
1 | Dr.Dipak Ranjan Jana, Principal BWEC Chairman =N
2 : Member/ Y
Mrs.N.Kavitha,HoD,CSE Dept. Coatos ‘Ky/
3 . Member/ Associate | { _H
Mrs.G.Divya,HoD,ECE Dept. Coordinator =
4 | Mrs.I.Haritha,HoD,EEE Dept. Member G R
5 Mrs.O.Sreedevi, HoD, S&H Dept. Member D.Culde
-6 | Ms. sunitha Krishna Asst.Prof, ECE Dept. Member Kameo s .
7 | Ms.V.L.Tirumala, Asst.Prof, S&H Dept. . Member R
Copy to: PI;%EA
g . . ) = PRIMNCIPAL cpunzaE
Al HOD’s Circulation among their staff and students in respective depamtmente;omen's EngingzRNG COLIE5S
T&P Cell. BAPATLA
Library.

All Notice Boards.
Hostel Notice Board.
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(ESTD. 2609)
WBapatla Women'’s Engineering College

BAPATLA - 522 101. Guntur (Dist), A.P.
(Sponsored by The Bapatla Education Society)
Approved by AICTE-New Delki, Affiliated to Acharya Nagarjuna Univershy

Date: 20.08.2019

GRIEVANCE REDRESSAL COMMITTEE
CIRCULAR

All the members of Grievances Redressal Cell are hereby requested to attend a meeting
on 26.08.2019 to discuss about Grievance(S).

Timing: 11.00AM
Venue: Conference hall-New Block

Agenda:

* To recall previous meeting’s minutes.

* Todiscuss about Wi-Fi Facility in Departments to attend for Online Placements during
college hours requested by students.

® Any other points with the permission of chairperson.

S.No | Name of the Member Position Signature
1 Dr.Dipak Ranjan Jana, Principal BWEC Chairperson ‘B%Y/
: Member/
Mrs.O.Sreedevi, HoD, S&H Dept. Boordinator 04 ady—
3 . ‘ Member/ Associate .
Mrs.G.Krishnaveni,HoD,ECE Dept. Coordinator ﬁg&
4 | Mrs.I.Haritha,HoD,EEE Dept. Member .
5 | Mrs.N.Kavitha,HoD,CSE Dept. Member |2
6 | Ms.K.Sunitha Krishna Asst.Prof, ECE Dept. Member Soneei.
7 | Ms.V.L.Tirumala, Asst.Prof, ,S&H Dept. Member

Copy to: PRINcﬁ. oar

All HoD’s Circulation among their staff and students in respective departmentsus.,, . .o -
T&P Cell: (. : BAPATLA WOMEN'S ENGINEERING COLLEG
Library: . BAPATLA

All Notice Boards:

Hostel Notice Board.
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The STUDENT’S Grievance RedressalCo
was held 0n26.08.2019

resolve the Grievances

(Sponsored b
Approved by AICTE-New De

(ESTD. 2009)

Wapatla Women's ('Engineering College

BAPATLA - 522 101. Guntur (Dist), A.P.

y The Bapatla Education Society)
thi, Affiliated to Acharya Nagarjuna University

ANNUAL REPORT FOR STUDENT GRIEVANCES

The following are the Grievances resolved by GRC listed below

mmittee(GRC) meeting for the academic year 2019-20
at11.00 AM and 25.02.2020 at 02.00 PM . The agenda of meeting was
vances/suggestions received by students and to discuss about the ways to
and also to discuss about the Grievances resolutions.

: Complaint Status
S.No Nature Of Complaint Received Method of receiving
Date
I Wi-Fi Fectlity 26/8/2019 |  Direct Method Resolved
2 More books in library 25/2/2020 |  Direct Method Resolved
Academic Year Total grievances Total Grievances Average No. of days
received redressed taken to redress
2019-2020 02 02 10-15 days
PRINCIPAL
PRINCIPAL
) OLLEGE
TLAWOMEN'S ENGINEERING G
BAPA BAPATLA
Copy to:

All Committee members.

Concerned file.



’ (ESTD. 2009)
Bapatla Women’s Engineering College

BAPATLA - 522 101. Guntur (Dist),A.P.
(Sponsored by The Bapatla Education Society)
Approved by AICTE-New Delhi, Affiliated to Acharya Nagarjuna Universiy

Date: 25.02.2019

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of Grievances Redressal Cell are here by requested to attend a meeting on
04.03.2019 at 2.30PM at Conference hall to discuss about Grievance(s).

Timings:2.30P.M
Venue:Conferece hall-New Block.

Agenda:

To recall previous meeting’s minutes.
To discuss about library and Meditation classes in college timings requested by students.
® Any other points with the permission of chairperson.

S.No | Name of the Member Position Signature
1 | Dr.Ch Maruthi Devi, Principal BWEC Chairperson Ch- M-Rewy
2 . Member/
| Mrs.O.Sreedevi, HoD, S&H Dept. Coordinator 0.C Ae,
3 . . Member/ Associate ;
Mrs.G.Krishnaveni,HoD,ECE Dept. Coordiator /1‘6534/
4 | Mrs.I.Haritha,HoD,EEE Dept. __ Member N
5 Mrs.N.Kavitha,HoD,CSE Dept. ' Member ‘Qoy
6 | Ms.K.Sunitha Krishna Asst.Prof, ECE Dept. ' Member Hone e
7 | Ms.V.L.Tirumala, Asst.Prof, ,S&H Dept. Member !
Ch-H: Mo —
Copy to: PRINCIPAL™ -
All HoD’s Circulation among their staff and students in respective departmer}’tﬁI NCIPAL
T&P Cell: (! BAPATLA WOMEN'S ENGINEERING COLLEGE
Library: BAPATLA

Examination Section:
All Notice Boards:
Hostel Notice Board.
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(ESTD. 2009)

WBapatla Pomen’s Engineering College

BAPATLA - 522 101. Guntur (Dist), A.P.
(Sponsored by The Bapatla Education Socicty)
Approved by AICTE-New Delhi, Affiliated to Acharya Nagarjuna Univerzily

Date: 23.08.2018

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of Grievances Redressal Cell are here by requested to attend a meeting on
30.08.2018 at Conference hall to discuss about Grievance(s).

Timings:3.00PM

Venue:Conferece hall-New Block.

Agenda:

* Any other points with the permission of chairperson.

To recall previous meeting’s minutes.

To discuss about incorporate sports hours in the academic time table.

S.No | Name of the Member Position Signature
1 | Dr.Ch Maruthi Devi, Principal BWEC Chairperson ch-™ - fewdl
Member/ ‘

Mrs.O.Sreedevi, HoD, S&H Dept.

Coordinator

0 S

Member/ Associate

3 Mrs.G.Krishnaveni,HoD,ECE Dept. Booiditos /6& .
4 | Mrs.I.Haritha,HoD,EEE Dept. Member AWK
5 | Mrs.N.Kavitha,HoD,CSE Dept. Member \Cp/
6 | Ms.K.Sunitha Krishna Asst.Prof, ECE Dept. Member Suneed
7 | Ms.V.L.Tirumala, Asst.Prof, ,S&H Dept. Member -
Ch-MH R
Copy to: PRINCIPAL

All HoD’s Circulation among their staff and students in respect

T&P Cell:(
Library:

All Notice Boards:
Hostel Notice Board.

. RINCIPAL
Wfpﬂf&a%ﬁﬁs ENGINEERING COLLEGE

BAPATLA
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2 % e (ESTD. 2a09)
>, PBapatla Bomen's Engineering Tollege

BAPATLA - 522 101. Guntur (Dist), A.P.

, \\/ (Sponsored by The Bapatla Education Society)
= pproved by AICTE-New Delki, Afiilicted to Ackarya Negarjuna Universiy

Date: 18.07.2018

GRIEVANCE REDRESSAL COMMITTEE

CIRCULAR

All the members of Grievances Redressal Cell are hereby requested to attend a meeting on
24.07.2018 to discuss about formation of new Grievance Redressal committee.

Timings:3.00P.M

Venue:Conferece hall-New Block.

Agenda:

¢ Toreview new committee members for Grievance Redressal Cell.

* Any other points with the permission of chairperson.
Ch M Re
- Ay N - ' .

Copy to: PRINCIPAL
PRINCIPAL

Ve—

All HoD’s Circulation among their staff and students in respgs VR daRarEEIeBIENGINEERING COLLEGE
T&P Cell 2~ SAPATLA

Library. ¢§/

All Notice Boards.

Hostel Notice Board.
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ORDERS
Sub: BWEC - Academic — Constitution of Committee for Institutional Student

Grievance Redressal Committee (CSGRC) — Reg.
*** Mrs.N.Kavitha
Ref: Approval of Chairperson dated 24-07-2018.

The following members for Institutional Student Grievance Redressal Committee are as follows:

e SI.No. Name Designation Deparfment Role
1 [Dr.Ch Maruthi Devi Principal &Professor ECE Chairperson
3 |Mrs.O.Sreedevi |Asst.Professor& HOD S&H Member/ Coordinator
4  |Mrs.G.Krishnaveni Asst.Professor& HOD ECE _ [Member/ Associate Coordinator
5 |Mrs.L.Haritha Asst.Professor& HOD EEE Member
6 |Mrs.O.Sridevi Asst.Professor& HOD CSE Member
7 [Ms.K. Sunitha Krishna |Asst.Professor ECE Member
8 [Ms.V.L.Tirumala Asst.Professor S&H Member

® CAPRrI-IZCIPAL a
Capy to: BAPATLAWOME?\??SSQQEE&M@QQLLEGE
All Committee Members. B‘AMNM o

Concerned file.



(ESTD.10 A

Rapatla Women's CEnginecering Collene

O ." Cn )
‘F*u-:‘}j[ BAPATLA - 522 101 Guntwr (Dist), AP
=g é (Spensored by The Dapaila Education Seciety)
A Approved by AICTE-New Dethi, Affitited o Acharya Nagarfuma Ui ey

ANNUAL REPFORT FOR STUDENT GRIEVANCES

The Students’s Grievance Redressal Committee (GRC) meeling lor the academnic year 2018-
at 3.00 PM, 04032019 a1 230 PM .

19 was held on 24.07.2018 at 3.00I'M and10.08.2018
The agenda of meeting was to discuss about the grievances/suggestions received by students
and to discuss about the ways to resolve the Gricvances and also to discuss about the

Cricvances resolulions.

The following are the Grievances resolved by GRC listed below.

§.No Natwre Of Complaint Complaint Method of | Sialus
: Received Date recelving _
Sports classes for o . N | _
| ‘ : 0082018 - Dircct Method | @Imi
Library and meditation .
2 - 04,01.2019 Direct Method | Resolved
Academic Year Tﬂl‘ll“rlﬂ'lllm Total Gricvances Average Na. of
received redroased davs taken fo
redross
2018-2019__| - 02 02 7. 10davs _

(- M- Fews-

Copry 1o : PRIN ﬂ._‘:ﬁlu

i T el S COLLECY
All comminee members. RAPATLA WOLIEN ; 'L'i" A%.:f.m!iu
Concerned file.



